
 

 

 

SPARSH 
VP210 

The modern growing businesses often face 
bigger challenges than those faced by the 
established entities. Wherein, Speech plays a 
pivotal role in shaping the business 
communication. 

 

With that idea, we present this modern IP 
Phone. Designed to maximize the reachability 
and accessibility of an organization, this device 
boosts productivity. 
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Overview 
In the modern business world, the present and the future of telecommunication is IP 
telephony. Bearing that idea, the major challenge to adopt IP telephony is the cost of an 
entry-level desk phone. With 70% employee strength still using entry-level desk phones, IP 
telephony sounds like a distant dream. 

Hence, we have introduced an entry-level Gigabit IP Phone, SPARSH VP210, in the family of 
SIP phones. This phone aims to redefine the desktop telephony experience and quality of 
business communications. 

The challenge to adopt IP telephony is the cost of an entry-level desk phone. This is where 
SPARSH VP210 finds its way, offering a range of applications in places like call centres, 
enterprises, small businesses, branch offices and government sectors. 

Product Specifications 

 

Enhanced Desktop Viewing 
 LED for Call & message wait 

indication 
 Intuitive user interface with 

Icon 

 

 

Simple Power Management 
 2 x RJ45 10/100/1000 Mbps 

Ethernet ports 
 Power on Ethernet (IEEE 

802.3af) 

 

Clear Voice 
 Codec: G.722, G.711(A/µ), 

G.729, G.726, G.723 
 DTMF: In-band, Out-of-band 

(RFC 2833) and SIP INFO 
 Full Duplex Speakerphone with 

VAD, CNG, AEC, AJB & AGC 

 

 

Easy to Use 
 Context Sensitive and Fixed 

Function Keys 
 3 feature keys: Headset, Mute, 

Hands-free speaker phone 
 4 Context sensitive keys & 2 

Line Keys 

 

Secure Communications 
 Extended (Proprietary) SIP 

Protocol 
 TLS/SRTP for Voice Security 

 

 

Adjustable 
 Desk mount 
 External AC Adaptor 
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Technical Specifications 

Call Features 

Abbreviated Dialling Call Pick Up Internal Call Restriction 

Access Codes Call Toggle Last Caller Recall 

Account Codes Call Transfer Last Number Redial 

Alarm Conference-3 Party Message wait 

Auto Answer Conference-Multiparty Live Call Supervision 

Auto Call Back (ACB) Dial-In Conference Walk in class of service 

Auto Redial Department Call Mobility Extension 

Barge-In Dial by Name Meet me paging 

Call Chaining Distinctive Rings Mute 

Call Duration Display Do Not Disturb (DND) One Touch Transfer 

CLIP Dynamic Lock PCAP 

CLIR Emergency Conference Paging 

Call Duration Display 
Emergency Dialling PIN Dialling 

Call Forward Flexible Numbers Pre-set Call Forward 

  COSEC Integration Follow Me Quick Dial 

Call Forward-Scheduled Forced Answer User password 

Call Forward-When Not 
Registered 

Forced Call Disconnection Reminder 

Call Hold Flashing on Trunk Shared Call Appearance 

Call Park Hotline Room monitor 

Call Logs Intercom Voice Mail 

 

Matrix IP-PBXs that support SPARSH VP210: 

  SARVAM UCS SME 
  SARVAM UCS ENT 
  SARVAM UCS SOHO  
  SARVAM UCS SMB 
  PRASAR UCS SME 
  PRASAR UCS ENT 
  ANANT UCS 
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About Matrix 

Established in 1991, Matrix is a leader in Telecom and Security solutions for modern businesses and 
enterprises. Matrix, an innovative, technology driven and customer focused organization, is 
committed to keep pace with the revolutions in the telecom and security industries. With more than 
40% of its human resources dedicated to the development of new products, Matrix has launched 
cutting-edge products like IP-PBX, Universal Gateways, VoIP Gateways and Terminals, GSM 
Gateways, Access Control, Time-Attendance and Video Surveillance solutions. These solutions are 
feature-rich, reliable and conform to the international standards. Having global footprints in Asia, 
Europe, North America, South America, and Africa through an extensive network of more than 2,500 
channel partners, Matrix ensures that the products serve the needs of its customers faster and 
longer. Matrix has gained trust and admiration of customers representing the entire spectrum of 
industries. Matrix has won many international awards for its innovative products. 

 

 

 

 

 

 

 

 

 

 

 

 

 

MATRIX COMSEC 
Head Office 
394-GIDC, Makarpura, Vadodara-390 010, 
India. 
Ph: (+91) 265-613-7222 
E-mail: Inquiry@MatrixComSec.com 

Factory 
19-GIDC, Waghodia,  
Dist. Vadodara-391 760, 
India. 
Ph: (+91) 265-613-7222 

MATRIX COMSEC - North America 
2 Wickstead Crt, Brampton,  
Ontario, L6R 1N8 
+1 408-643-0581 (USA) 
+1 437-266-1005 (Canada) 

 


